
*Updated as at 24 May 2021. Subject to change

6/F, Departures Hall, T1 (near Gate 35) Not eligible from 1 July 2021 onwards

6/F, Departures Hall, T1 (near Gate 1) Not eligible from 1 July 2021 onwards

7/F, Departures Hall, T1 (near Gate 60) Not eligible from 1 July 2021 onwards

Macau International Airport Mezzanine Level (access via escalator opposite Gate 9/9A) Not eligible from 1 July 2021 onwards

Zone D, 4/F, T1 Departures Hall Not eligible from 1 July 2021 onwards

Zone A, T2 International Departures Not eligible from 1 July 2021 onwards

Zone C, 4/F, T1 Departures Hall Not eligible from 1 July 2021 onwards

Zone A1, 4/F, T2 Departures Hall Not eligible from 1 July 2021 onwards

Guangzhou Baiyun International Airport Library Lounge by Aerotel Guangzhou (International Departures, Terminal 2) Not eligible from 15 September 2021 
onwards

Beijing Daxing International Airport Library Lounge by Aerotel Beijing (Northeast Pier Airport Terminal) Not eligible from 1 July 2021 onwards

Shanghai Pudong International Airport No. 77 China Eastern Lounge (International Departures, Terminal 2) Not eligible from 1 July 2021 onwards

Shanghai Hongqiao International Airport V01 VIP International Lounge (International Departures, Terminal 1) Not eligible from 1 October 2021 onwards

South Pier, International Departures, T2 Not eligible from 1 August 2021 onwards

Level 1, Domestic Departures, T2 Not eligible from 1 August 2021 onwards

Level 2, Arrivals, Carpark Building, T2 Not eligible from 1 August 2021 onwards

International/ Domestic Departures, near Gate 52 Not eligible from 1 July 2021 onwards

US Transborder Departures, near Gate 88 Not eligible from 1 July 2021 onwards

Domestic Departures, T3 (between Gates B22 & B24) Not eligible from 1 July 2021 onwards

Level 3, Domestic Departures, T1, Right After Security Not eligible from 1 July 2021 onwards

International Departures, T1 (use elevator near Gate E77) Not eligible from 1 July 2021 onwards

International Departures, T3, AT Level, via Gate C32 Not eligible from 1 July 2021 onwards

International Departures, T3 Not eligible from 1 July 2021 onwards

T1, US Departures (near Gate F53 & F55) Not eligible from 1 July 2021 onwards

US Transborder, USA Departures, T3 (T Level, elevator access after Duty Free 
Stores)

Not eligible from 1 July 2021 onwards

International Departures, Pier D (directly after security screening) Not eligible from 1 July 2021 onwards

Level 3, Domestic Departure Terminal, near Gate B15 Not eligible from 1 July 2021 onwards

US Transborder Departure Pier E, near Gate E87 Not eligible from 1 July 2021 onwards

Level 3, Domestic Departures, Pier C, near Gate C29 Not eligible from 1 July 2021 onwards

Winnipeg James Armstrong Richardson 
International Airport

Departures Level (opposite to Gate 5) Not eligible from 1 July 2021 onwards

Helsinki Airport 3/F, Non-Schengen Area, T2, (near Gate 40) Not eligible from 30 July 2021 onwards

Leonardo da Vinci-Fiumicino Airport Area E (Upper Level), T3 Extra Schengen Departures Not eligible from 1 July 2021 onwards

Level 4, T2 Departures (Note: Spa services are temporarily unavailable) Not eligible from 1 July 2021 onwards

Level 1, T2 Arrivals Not eligible from 1 July 2021 onwards

Ground Floor, T3 Arrivals Not eligible from 1 July 2021 onwards

Mezzanine Level, T4 Arrivals Not eligible from 1 July 2021 onwards

Level 2, T4 Departures Not eligible from 1 July 2021 onwards

Domestic Departure Level, Near Boarding Gate 206 Not eligible from 20 July 2021 onwards

International Departure Level, Near Boarding Gate 203 Not eligible from 20 July 2021 onwards

Edmonton International Airport

Toronto Pearson International Airport

Vancouver International Airport

London Heathrow Airport

Istanbul Sabiha Gökçen International Airport

Rio de Janeiro RIOgaleão – Tom Jobim 
International Airport

Plaza Premium Lounge - Priority Pass Access Eligibility

China – Mainland, Hong Kong, Macau, Taiwan regions

Hong Kong International Airport

Taiwan Taoyuan International Airport

Americas & Europe
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Plaza Premium Lounge - Priority Pass Access Eligibility

Brisbane Airport International Terminal – Departures, Level 4 (Between Gate 81 and Gate 82) Not eligible from 1 August 2021 onwards

Melbourne Airport International Departures, T2 (near Gate 9) Not eligible from 1 August 2021 onwards

Phnom Penh International Airport Mezzanine Floor, International Departure Not eligible from 1 July 2021 onwards

Siem Reap International Airport International Departure Terminal Not eligible from 1 July 2021 onwards

Mezzanine Floor, Level 2, Satellite Terminal (near Gates C11 - C17) Not eligible from 1 July 2021 onwards

Level 2M, gateway@klia2, Terminal klia2 (next to Aerotel Kuala Lumpur) Not eligible from 1 July 2021 onwards

Level 2, International Departure, Terminal klia2 (near Gate L8) Not eligible from 1 July 2021 onwards

Wellness Spa at S6-3-A03, Level 3, International Departure, Terminal klia2 Not eligible from 1 July 2021 onwards

Kuching International Airport Level 2, Domestic Departure (near Gate 6) Not eligible from 1 July 2021 onwards

Level 2, Domestic Departure (near Gate A1A) Not eligible from 1 July 2021 onwards

Mezzanine Floor, International Departure (near Gate A3) Not eligible from 1 July 2021 onwards

Langkawi International Airport
Level 1, Departure Hall (outside secured area, directly opposite the 
Domestic/International Departure Gate

Not eligible from 30 June 2021 onwards

Level 1, International, Pre Departure, T2 (please take the lift opposite to Gate 20) Not eligible from 1 July 2021 onwards

Arrival Level, Terminal 1 Not eligible from 1 July 2021 onwards

Singapore Changi Airport Level 3, Departure/Transit Lounge West, T1 Not eligible from 1 July 2021 onwards

Salalah Airport International Departures (after Immigration & Security, near Gate B) Not eligible from 1 July 2021 onwards

King Fahd International Airport, Dammam
Departure Level (within airport restricted area; opposite Al Dawa Pharmacy and 
adjacent to Alinma Bank)

Not eligible from 1 July 2021 onwards

Riyadh King Khalid International Airport International Departures, Mezzanine level, T1 Not eligible from 1 August 2021 onwards

Dubai International Airport Level 4, Concourse A – West Wing (past Duty Free shopping area), T3 Not eligible from 1 July 2021 onwards

Abu Dhabi International Airport International Departures, Terminal 1 Not eligible from 1 June 2021 onwards

Domestic Departures, Terminal 1

Domestic Departures, Terminal 2

International and Domestic Arrivals, Terminal 3

Domestic Arrivals, Terminal 3

Domestic Departures, Terminal 3

International Arrivals Hall, Terminal 3

Lounge A, Level 3, International Departures, Terminal 3

Lounge B, Level 4, International Departures, Terminal 3

International Departures

Domestic Departures

Chandigarh International Airport
Domestic Departures, Terminal 1

Asia Pacific

Kuala Lumpur International Airport

Penang International Airport

Mactan Cebu International Airport

Accepted. 
Please refer to relevant lounge details 
page/section for operating hours.

India

Indira Gandhi International Airport

Rajiv Gandhi International Airport

Middle East


