J.\ ALLIANCE BANK

Full List of Plaza Premium Group Lounges

PLAZA PREMIUM

LOUNGE

(Eligible for complimentary access with Alliance Bank Visa Infinite Credit Card and Alliance Privilege Visa Signature

Credit Card)

(a) List of Plaza Premium First (each time with complimentary 3-hour lounge use entitlement)
Entitled Only for Alliance Privilege Visa Signature Credit Card

Country Airport Lounge Name Location

China Hong Kong International Plaza Premium First International Departures, Terminal 1
Airport (near Gate 1)

China Macau International Plaza Premium First Mezzanine Level, (Use the escalator
Airport opposite Gate 9/9A)

Indonesia | Jakarta Soekarno-Hatta Saphire - Plaza Premium First International Departure, Terminal 3,
International Airport Level 2 (near Gate 6)

Malaysia | Kuala Lumpur International | Plaza Premium First International Departures, Contact Pier,
Airport KLIA Terminal 1, Contact Pier 21

(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement)

Country Airport Lounge Name Location
Africa O. R. Tambo International Mashonzha Lounge Terminal A (after airport security)
Airport
Africa O. R. Tambo International | Shongololo Lounge Terminal A (after airport security) This
Airport lounge is located airside, after
immigration.
Australia Adelaide Airport Plaza Premium Lounge Terminal 1, Level 1, International
Departures
Australia Brisbane Airport Plaza Premium Lounge Level 3, International Terminal (near
Gate 77)
Australia Melbourne Airport Plaza Premium Lounge International Departures, Terminal 2
Australia Sydney Airport Plaza Premium Lounge International Arrivals Terminal 1
Australia Sydney Airport Plaza Premium Lounge International Departures Terminal 1
Brazil Rio de Janeiro RlIOgaledo — | Plaza Premium Lounge Level 1, Domestic Departures, Terminal
Tom Jobim International 2,
Airport
Brazil Rio de Janeiro RIOgaledao — | Plaza Premium Lounge Level 2, Carpark Building, Terminal 2,
Tom Jobim International
Airport
Brazil Rio de Janeiro RIOgaledao — | Plaza Premium Lounge South Pier, International Departures,
Tom Jobim International Terminal 2
Airport
Brazil Sao Paulo - Guarulhos Plaza Premium Lounge Terminal 2, near check-in counter D,
International Airport Domestic Departure
Brazil Sao Paulo - Guarulhos Plaza Premium Lounge Near Gate 209 - 224, Terminal 2,
International Airport Domestic Departure,
Cambodia | Phnom Penh International | Plaza Premium Lounge Mezzanine Floor, International
Airport Departure
Canada Edmonton International Plaza Premium Lounge (Non- International/ Domestic Departures,
Airport US Departures) near Gate 52
Canada Edmonton International Plaza Premium Lounge (US US Transborder Departures
Airport Departures)
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Canada Montréal-Trudeau Air France Lounge operated by | International departure
International Airport Plaza Premium Group
Canada Toronto Pearson Plaza Premium Lounge International Departures, Terminal 1,
International Airport (use elevator near Gate E77)
Canada Toronto Pearson Plaza Premium Lounge Level 6, International Departures (Near
International Airport Gate C32)
Canada Toronto Pearson Plaza Premium Lounge Level 8, International Departures (Near
International Airport Gate C32)
Canada Toronto Pearson Plaza Premium Lounge T1, Domestic Departures
International Airport
Canada Toronto Pearson Plaza Premium Lounge T1, US Transborder
International Airport
Canada Toronto Pearson Plaza Premium Lounge T3, Domestic Departures
International Airport
Canada Toronto Pearson Plaza Premium Lounge T3, US Transborder
International Airport
Canada Vancouver International Plaza Premium Lounge Domestic Departures Pier C (Gate
Airport C29)
Canada Vancouver International Plaza Premium Lounge Level 3, Domestic Departure Terminal,
Airport near Gate B15
Canada Vancouver International Plaza Premium Lounge Level 3, International Departures Pier D
Airport
Canada Vancouver International Plaza Premium Lounge Level 3, Transborder Departures (Near
Airport Gate E88)
Canada Vancouver International Plaza Premium Lounge TBA
Airport
Canada Winnipeg James Plaza Premium Lounge Departures Level, Opposite Gate 5
Armstrong Richardson
International Airport
China Beijing Daxing Library Lounge by Aerotel Northeast Pier Airport Terminal,
International Beijing Arrivals, International
Airport
China Chongqing Jiangbei Plaza Premium Lounge Terminal T3A, Level 5 Departures,
International Airport (Departures) behind 3C Check-in Counter (Take the
escalator from Level 4 to Level 5)
China Chongging Jiangbei Plaza Premium Lounge (Pier E) | Terminal T3A, Pier E, Opposite to Gate
International Airport EO9
China Chongging Jiangbei Plaza Premium Lounge (Pier H) | Terminal T3A, Pier H, near HO2 to HO4
International Airport
China Hong Kong International Plaza Premium Lounge Departures, near Gate 1
Airport
China Hong Kong International Plaza Premium Lounge Departures, near Gate 35
Airport
China Hong Kong International Plaza Premium Lounge Departures, near Gate 60
Airport
China Macau International Plaza Premium Lounge Departures
Airport
China Qingdao Jiaodong Plaza Premium Lounge TBA
International Airport (Temporarily Closed)
China Qingdao Jiaodong Plaza Premium Lounge TBA
International Airport (Temporarily Closed)
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China Qingdao Jiaodong Plaza Premium Lounge V1 3F, Concourse A, Terminal 1, (close to
International Airport boarding gate no. 1to 11)

China Taipei Songshan Airport Plaza Premium Lounge 3 Floor of Airside, Departure Floor,

Terminal 1 (International Terminal)

China Taiwan Taoyuan Plaza Premium Lounge Zone A, International Departures,
International Airport Terminal 2

China Taiwan Taoyuan Plaza Premium Lounge Zone Al, International Departures,
International Airport Terminal 2

China Taiwan Taoyuan Plaza Premium Lounge Zone C, International Departures,
International Airport Terminal 1

China Taiwan Taoyuan Plaza Premium Lounge Zone D, International Departures,
International Airport Terminal 1

Colombia | Alfonso Bonilla Aragén Avianca Lounge Cali 2nd floor at the end of the hallway,
International Airport Domestic Departures

Colombia Bogota El Dorado Avianca Bogota Gold Lounge Near Gate 32, 2/F, International
International Airport (International) Departures

Colombia | Bogota El Dorado Avianca Lounge Bogota 2/F, Domestic Departures (South), near
International Airport (Domestic) Gate 71 Departures

Colombia | Ernesto Cortissoz Avianca Lounge Muelle Nacional, diagonal gate 11,
International Airport Barranquilla Domestic Departures

Colombia | José Maria Cordova Avianca Lounge Medellin 2nd floor, in front of door 3, Domestic
International Airport Terminal

Colombia Palonegro International Avianca Lounge 2nd Floor, in front of door 5, Domestic
Airport Bucaramanga Departures

Colombia Rafael Nufez International | Avianca Lounge Cartagena 2/F, Domestic Terminal
Airport

Denmark Copenhagen Airport Eventyr Lounge Terminal 3, Pier C, Non-Schengen

East Africa | Jomo Kenyatta Plaza Premium Lounge T1D, International Departures
International Airport

El El Salvador International Avianca Lounge El Salvador In front of Gate 8, International

Salvador Airport Departures

Ethiopia Addis Ababa Bole Plaza Premium Lounge T2, International Departures
International Airport

Finland Helsinki-Vantaa Airport Plaza Premium Lounge T2, Departures (Non-Schengen Area)

Hungary Budapest Airport Plaza Premium Lounge (Non-Schengen Area, Departures,

Mezzanine Floor, Terminal 2B)

Indonesia | Jakarta Soekarno-Hatta Saphire - Plaza Premium International Departure, Terminal 3,
International Airport Lounge Level 2

Indonesia | Kualanamu International Plaza Premium Lounge Mezzanine Level (PMD 01), Domestic
Airport Departures (Near Gate 9)

Italy Leonardo da Vinci— Plaza Premium Lounge T3, Departures (Extra Schengen Area)
Fiumicino Airport

Malaysia Kuala Lumpur International | Plaza Premium Lounge International Departures, Contact Pier,
Airport KLIA Terminal 1, Contact Pier 21

Malaysia Kuala Lumpur International | Plaza Premium Lounge KLIA2, Gateway (Aerotel) Level 2M,
Airport Terminal 2

Malaysia Langkawi International Plaza Premium Lounge Departure Hall, Outside Secured Area
Airport

Malaysia Penang International Plaza Premium Lounge Domestic Departures
Airport

Malaysia Penang International Plaza Premium Lounge Domestic Departures
Airport
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Malaysia Penang International Plaza Premium Lounge International Departures
Airport
New Christchurch International | Manaia Lounge International Departures opposite Gate
Zealand Airport 29, Level 1
New Queenstown Airport Manaia Lounge International Departures
Zealand
Philippines | Clark International Airport | Plaza Premium Lounge International Departures, Terminal 2
Philippines | Mactan-Cebu International | Plaza Premium Lounge International, Pre-Departure, Terminal
Airport 2
Philippines | Mactan-Cebu International | Plaza Premium Lounge T1, Domestic Departures (Landside)
Airport
Saudi King Abdulaziz Plaza Premium Lounge International Departures
Arabia International Airport
Saudi King Abdulaziz Plaza Premium Lounge Arrival
Arabia International Airport (Opening Soon)
Saudi King Fahd International Plaza Premium Lounge Departures
Arabia Airport
Saudi Riyadh King Khalid Plaza Premium Lounge TBA
Arabia International Airport
Singapore | Singapore Changi Airport BLOSSOM - SATS & Plaza T4, International Departures
Premium Lounge
Singapore | Singapore Changi Airport Plaza Premium Lounge T1, International Departures
South King Shaka International Umphafa Premium Lounge International Departures Terminal
Africa Airport
Sweden Gothenborg Landvetter The Lounge by Menzies Schengen Transit Hall, between Gates
Airport Aviation 17-19
Sweden Stockholm Arlanda Airport | Pearl Lounge Terminal 2
Sweden Stockholm Arlanda Airport | Pearl Lounge Terminal 5, Pier A after security
(Will cease operations
effective 31 March 2025, with
no specified timeline for
reopening)
Tiirkiye Istanbul Sabiha Gokcen Plaza Premium Lounge Domestic Departure Level, (Near
International Airport Boarding Gate 206)
Tiirkiye Istanbul Sabiha Gokcen Plaza Premium Lounge International Departures (near gate
International Airport (Bosphorus) 204)
Turkiye Istanbul Sabiha Gokcen Plaza Premium Lounge International Departures (near gate
International Airport (Mamara) 203)
United Dubai International Airport | Plaza Premium Lounge T3, International Departures
Arab
Emirates
United Edinburgh Airport Plaza Premium Lounge International Departures
Kingdom
United Isle of Man Airport Rendezvous Lounge Main Terminal (Inside Security)
Kingdom
United London Gatwick Airport Plaza Premium Lounge North Terminal, Departure
Kingdom
United London Heathrow Airport Plaza Premium Lounge Terminal 4 Departures, Opposite Gate
Kingdom 10a and 10b, Level 2
United London Heathrow Airport Plaza Premium Lounge T2, International Departures
Kingdom
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United London Heathrow Airport Plaza Premium Lounge T5, Departures
Kingdom
United Dallas Fort Worth Plaza Premium Lounge Domestic Departures, Terminal E
States International Airport
United Orlando International Plaza Premium Lounge Terminal C, International Departures
States Airport

(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement)

International Airport

Gold/Silver/Elite Plus Lounge
(Temporarily Closed)

Country Airport Lounge Name Location
Argentina | Ministro Pistarini Star Alliance Lounge Buenos International Departures Terminal B,
International Airport Aires Upper Floor
China Beijing Daxing China Southern First/Business | Domestic Departures
International Airport Class
Lounge
China Beijing Daxing China Southern Lounge International Departures
International Airport
China Beijing Daxing China Southern Skypear! Domestic Departures
International Airport Lounge
China Changchun Longjia China Southern First/Business | T2, Domestic Departures
International Airport Class
Lounge
China Changchun Longjia China Southern Skypear! T2, Domestic Departures
International Airport Lounge
China Changsha Huanghua China Southern First/Business | T2, Domestic Departures
International Airport Class Lounge
China Changsha Huanghua China Southern Skypear! T2, Domestic Departures
International Airport Lounge
China Chongging Jiangbei China Southern First/Business | T3, Domestic Departures
International Airport Class
Lounge
China Chongging Jiangbei China Southern T3, Domestic Departures
International Airport Gold/Silver/Elite Plus
Lounge
China Dalian Zhoushuizi China Southern First/Business Domestic Departures, Terminal 1
International Airport Class Lounge
China Dalian Zhoushuizi China Southern Domestic Departures, Terminal 1
International Airport Gold/Silver/Elite Plus Lounge
China Dalian Zhoushuizi China Southern International Departures, Terminal 1
International Airport Gold/Silver/Elite Plus Lounge
China Guiyang Longdongbao China Southern First/Business | T3, Domestic Departures
International Airport Class Lounge
China Guiyang Longdongbao China Southern Skypear! T3, Domestic Departures
International Airport Lounge
China Haikou Meilan China Southern Skypear! T2, Domestic Departures
International Airport Lounge
China Hangzhou Xiaoshan China Southern First/Business | TBA
International Airport Class Lounge
(Temporarily Closed)
China Hangzhou Xiaoshan China Southern TBA
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China Harbin Taiping China Southern T2, Domestic Departures
International Airport First/Business
Class/Gold/Silver Lounge
China Jieyang Chaoshan China Southern Skypear! Domestic Departures
International Airport Lounge (First/ Business Class)
China Jieyang Chaoshan China Southern Skypear! Domestic Departures
International Airport Lounge (Membership Lounge)
China Nanning Wuxu China Southern Pearl Lounge T2, Domestic Departures
International
China Nanning Wuxu China Southern First/Business T2, Domestic Departures
International Airport Class
Lounge
China Nanyang Jiangying Airport | China Southern Skypearl Departures, Near Gate 1
Lounge
China Sanya Phoenix China Southern Lounge T2, Domestic Departures
International Airport
China Shanghai Honggiao China Southern Lounge Departures, Terminal 2
International Airport
China Shanghai Honggiao No.6 VIP Lounge (Domestic 2/F, Terminal 1, Domestic Departures
International Airport Departure, Terminal 1)
China Shanghai Honggiao V01 VIP International Lounge Level 4, Terminal 1, International
International Airport (International Departures, Departures
Terminal 1)
China Shanghai Honggiao V03 VIP Lounge (International Level 4, Terminal 1, International
International Airport Departures, Terminal 1) Departures
China Shanghai Honggiao V1 VIP Lounge (Domestic Terminal 2, Domestic Departures
International Airport Departures, Terminal 2)
China Shanghai Pudong China Southern Lounge Domestic Departures, S2 Satellite Hall,
International Airport (Domestic Departure)
China Shanghai Pudong Juneyao Air No. 86 VIP Domestic Departures, T2 near gate C80
International Airport Lounge
China Shanghai Pudong No. 120 VIP Lounge (Domestic | Level 2, Close to Gate 120, Domestic
International Airport Departure Terminal S1) Departure, Satellite Terminal 1
China Shanghai Pudong No. 135 VIP Lounge Level 4, Close to Gate 135,
International Airport (International Departure International Departure, Satellite
Terminal S1) Terminal 1, International Airport
China Shanghai Pudong No. 170 VIP Lounge Level 4, Close to Gate 170,
International Airport (International Departure International Departure, Satellite
Terminal S2) Terminal 2
China Shanghai Pudong No. 190 VIP Lounge (Domestic | Level 4, Domestic Departure, Satellite
International Airport Departure, Terminal 2) Terminal 2
China Shanghai Pudong No. 69 VIP Lounge Departure Level 4, near Gate 69,
International Airport (International Departures, Terminal 2
Terminal 2)
China Shanghai Pudong No. 73 VIP Lounge (Domestic Terminal 2, Domestic Departures
International Airport Departures, Terminal 2) (Opposite to Gate 73)
Terminal 2
China Shanghai Pudong No. 9 VIP Lounge (Domestic 3/F, Terminal 1, Domestic Departures
International Airport Departures, Terminal 1) (near Gate 8 & 9)
China Shanghai Pudong S2 153 VIP Lounge TBA
International Airport (Temporarily Closed)
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China Shenyang Taoxian China Southern First/Business | T3, Domestic Departures
International Class Lounge
China Shenyang Taoxian China Southern First/Business | T3, International Departures
International Class/Gold/Silver Lounge
China Shenyang Taoxian China Southern Skypearl T3, Domestic Departures
International Lounge
China Shenzhen Baoan China Southern No 2 Lounge Domestic Departures
International Airport
China Shenzhen Baoan China Southern No 3 Lounge Domestic Departures
International Airport
China Urumgi Diwopu China Southern First/Business | Domestic Departures, Terminal 3
International Airport Class Lounge
(Temporarily Closed)
China Urumgi Diwopu China Southern First/Business | Domestic Departures, Terminal 3
International Airport Gold/Silver/Elite Plus Class
Lounge
(Temporarily Closed)
China Urumgi Diwopu China Southern First/Business | International Departures, Terminal 3
International Airport Gold/Silver/Elite Plus Class
Lounge
China Urumgi Diwopu China Southern Gold/Silver Domestic Departures, Terminal 3
International Airport Lounge
(Temporarily Closed)
China Wuhan Tianhe China Southern Elite Plus Domestic Departure, Terminal 3
International Airport Lounge
China Wuhan Tianhe China Southern First/Business Domestic Departure, Terminal 3
International Airport Class Lounge
China Zhengzhou Xinzheng China Southern First/Business | Domestic Departures
International Airport Class Lounge
China Zhengzhou Xinzheng China Southern Skypear! Domestic Departures
International Airport Lounge
China Zhuhai Jinwan Airport China Southern First/Business | Domestic Departures
Gold/Silver/Elite Plus Class
Lounge
Colombia | Ernesto Cortissoz Cumbia Lounge Airside - after Security Checks, the
International Airport lounge is located on the right-hand
side, next to the 'Dulcerna store.
International flights only.
Colombia | Ernesto Cortissoz Macondo VIP Lounge Airside. Located next to gate 9.
International Airport
Mexico Cancun International MERA Business Lounge Airside - after Security Checks, Ground
Airport Domestic (Terminal 4) Floor, Terminal 4
Mexico Cancun International MERA Business Lounge Terminal 4, International Departures
Airport International (Terminal 4) Passing security filters, go through the
Duty-Free shops turn right towards
Gate 67A - 68F and take the escalators
located next to the Pineda
Covalin boutique to the lower level
Mexico Cancun International MERA Business Lounge Upper Floor Central Hall, Terminal 2
Airport (Terminal 2)
Mexico Cancun International MERA Business Lounge Upper Floor, Terminal 3
Airport (Terminal 3)
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Myanmar | Mandalay International CIP Lounge International Departures
Airport
Oman Muscat International Majan Lounge 7/F, International Departures, Muscat
Airport International Airport
Singapore | Singapore Changi Airport SATS T2 Departures, Terminal 2
Singapore | Singapore Changi Airport SATS T3 Departures, Terminal 3
South Catamayo City Airport Catamayo Sala VIP Main terminal
America
South Gimhae International Skyhub Lounge (Departures, International Terminal, International
Korea Airport International Terminal) Departure, Level 2, Near Boarding
Gate: 9-10
South Gimpo International Skyhub Lounge (International Near Gate 35, Terminal 1, International
Korea Airport Departure, Terminal 1) Departure
South Incheon International Matina Lounge (East Wing, Near Gate 11, 4/F, East Wing, Terminal
Korea Airport International Departures, 1, International Departure
Terminal 1)
South Incheon International Matina Lounge (West Wing, Near Gate 43 4/F, West Wing, Terminal
Korea Airport International Departures, 1, International Departure 43
Terminal 1)
South Incheon International Skyhub Lounge (East Near Gate 115, 4/F, East Concourse,
Korea Airport Concourse, International International Departure
Departure)
(Will renovate from 01 May
2025 to 20 Jul 2025. Expected
to reopen on 21 July 2025)
South Incheon International Lounge L Near Gate 247, 4F, Terminal 2,
Korea Airport (Will renovate from 01 Dec International Departure
2024. Expected to reopen on 1
Apr 2025)
South Incheon International Matina Lounge Near Gate 252, 4/F, Terminal 2,
Korea Airport International Departure
South Incheon International Skyhub Lounge (East Wing, Near Gate 25, 4/F, East Wing, Terminal
Korea Airport International Departures, 1, International Departure 11
Terminal 1)
South Incheon International Skyhub Lounge (East Wing, Near Gate 254, 4F, Terminal 2,
Korea Airport International Departures, International Departure
Terminal 2)
(Will renovate from 01 Apr
2025. Expected to reopen on
16 Jul 2025)
South Incheon International Skyhub Lounge (West Wing, Near Gate 29,4/F, West Wing, Terminal
Korea Airport International Departures, 1, International Departure 42
Terminal 1)
(Will renovate from 15 Feb
2025. Expected to reopen on 1
May 2025)
Thailand Don Mueang International | NokAir Lounge Domestic Departures, Terminal 2,
Airport between Gate 41 -46 and Gate 50 - 56
Vietnam Cam Ranh International Lotus Lounge International Departures, Terminal 2
Airport
Vietnam Noi Bai International Song Hong Business International Departures. After Security
Airport Lounge Checks, 4th Floor, near Gate 28
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Vietnam Noi Bai International Song Hong Premium Airside - Domestic Departures. After
Airport Lounge Security Checks, the lounge is located
on the 3rd Floor
Vietnam Tan Son Nhat International | Le Saigonnais Airside - Domestic Departures. After
Airport Security Checks, proceed to Boarding
Gates 10-14. The lounge is located in
front of Boarding Gate 11
IMPORTANT NOTE:

1. You are required to present your Alliance Bank Credit Card, valid passport/NRIC and a boarding pass showing a
confirmed reservation for same-day or the following day travel at the reception counter of the Plaza Premium

Group Lounges or airport dining outlets for eligibility verification purpose.

2. Terms and conditions apply. Please refer to Alliance Bank website at www.alliancebank.com.my, contact Alliance
Bank Customer Service at 603-5516 9988 from 8am to 10pm (daily) or e-mail to info@alliancefg.com for more
information.

3. Before visiting the lounges, please check the lounge operating status at www.plazapremiumlounge.com.
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