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Full list of Plaza Premium Lounges 

Updated: 18 February 2025 

Full List of Plaza Premium Lounge & Designated Dining Outlets 
 

For full terms and conditions, please refer to the link as below: 
https://www.ambank.com.my/ambank/Documents/PlazaPremiumLoungeTnC.pdf 
 

1. List of Designated Dining Outlets (each time with a complimentary meal set entitlement, including an 
appetizer or soup, main course and free flow of soft drink or juice) 

Country Airport Dining Outlet Name Location Usage 
Entitlement 

Indonesia Ngurah Rai 
International Airport 

Flight Club  
*The Metal Visa Infinite 
only 

L3:38, International 
Departure 

Set Meal 
Course 
Redemption 

Singapore Singapore Changi 
Airport 

TGM  
*The Metal Visa Infinite 
only 

Level 3, Departure Transit 
Lounge, Terminal 2 (next 
to Straits Food Village) 

Set Meal 
Course 
Redemption 

 

2. List of Plaza Premium Lounges 

Country Airport Lounge Name Location Usage 
Entitlement 

Australia Adelaide Airport  Plaza Premium Lounge Terminal 1, Level 1, 
International Departures 

Lounge Use 
3 hrs 

Australia Brisbane Airport  Plaza Premium Lounge Level 3, International 
Terminal (near Gate 77)  

Lounge Use 
3 hrs 

Australia Melbourne Airport Plaza Premium Lounge International 
Departures, Terminal 2 

Lounge Use 
3 hrs 

Australia Sydney Airport  Plaza Premium Lounge  International Arrivals 
Terminal 1  

Lounge Use 
3 hrs 

Australia Sydney Airport  Plaza Premium Lounge International Departures 
Terminal 1  

Lounge Use 
3 hrs 

Brazil Rio de Janeiro 
RIOgaleão – Tom Jobim 
International Airport 

Plaza Premium Lounge Level 1, Domestic 
Departures, Terminal 2 

Lounge Use 
3 hrs 

Brazil Rio de Janeiro 
RIOgaleão – Tom Jobim 
International Airport 

Plaza Premium Lounge Level 2, Carpark 
Building, Terminal 2 

Lounge Use 
3 hrs 

Brazil Rio de Janeiro 
RIOgaleão – Tom Jobim 
International Airport 

Plaza Premium Lounge South Pier, International 
Departures, Terminal 2 

Lounge Use 
3 hrs 

Brazil São Paulo - Guarulhos 
International Airport  

Plaza Premium Lounge Near Gate 209 - 224, 
Terminal 2, Domestic 
Departure 

Lounge Use 
3 hrs 

Cambodia Phnom Penh 
International Airport  

Plaza Premium Lounge Mezzanine Floor, 
International Departure 

Lounge Use 
3 hrs 

Canada Edmonton International 
Airport  

Plaza Premium Lounge 
(Non-US Departures) 

International/ Domestic 
Departures, near Gate 
52 

Lounge Use 
3 hrs 

Canada Edmonton International 
Airport  

Plaza Premium Lounge 
(US Departures) 

US Transborder 
Departures 

Lounge Use 
3 hrs 

Canada Montréal–Trudeau 
International Airport  

Air France Lounge 
operated by Plaza 
Premium Group 

International departure Lounge Use 
3 hrs 

https://www.ambank.com.my/ambank/Documents/PlazaPremiumLoungeTnC.pdf
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Canada Toronto Pearson 
International Airport  

Plaza Premium Lounge International 
Departures, Terminal 1, 
(use elevator near Gate 
E77) 

Lounge Use 
3 hrs 

Canada Toronto Pearson 
International Airport  

Plaza Premium Lounge Level 6, International 
Departures (Near Gate 
C32) 

Lounge Use 
3 hrs 

Canada Toronto Pearson 
International Airport  

Plaza Premium Lounge Level 8, International 
Departures (Near Gate 
C32) 

Lounge Use 
3 hrs 

Canada Toronto Pearson 
International Airport  

Plaza Premium Lounge T1, Domestic Departures Lounge Use 
3 hrs 

Canada Toronto Pearson 
International Airport  

Plaza Premium Lounge T1, US Transborder Lounge Use 
3 hrs 

Canada Toronto Pearson 
International Airport  

Plaza Premium Lounge T3, Domestic Departures Lounge Use 
3 hrs 

Canada Toronto Pearson 
International Airport  

Plaza Premium Lounge T3, US Transborder Lounge Use 
3 hrs 

Canada Vancouver International 
Airport  

Plaza Premium Lounge Domestic Departures 
Pier C (Gate 
C29) 

Lounge Use 
3 hrs 

Canada Vancouver International 
Airport  

Plaza Premium Lounge Level 3, Domestic 
Departure Terminal, 
near Gate B15 

Lounge Use 
3 hrs 

Canada Vancouver International 
Airport  

Plaza Premium Lounge Level 3, International 
Departures Pier D 

Lounge Use 
3 hrs 

Canada Vancouver International 
Airport  

Plaza Premium Lounge Level 3, Transborder 
Departures (Near Gate 
E88) 

Lounge Use 
3 hrs 

Canada Vancouver International 
Airport  

Plaza Premium Lounge TBA Lounge Use 
3 hrs 

Canada Winnipeg James 
Armstrong Richardson 
International Airport 

Plaza Premium Lounge Departures Level, 
Opposite Gate 5 

Lounge Use 
3 hrs 

China Beijing Daxing 
International 
Airport 

Library Lounge by 
Aerotel 
Beijing 

Northeast Pier Airport 
Terminal, Arrivals, 
International  

Lounge Use 
3 hrs 

China Chongqing Jiangbei 
International Airport  

China Southern 
First/Business Class 
Lounge 

T3, Domestic Departures Lounge Use 
2 hrs 

China Chongqing Jiangbei 
International Airport  

China Southern 
Gold/Silver/Elite Plus 
Lounge 

T3, Domestic Departures Lounge Use 
2 hrs 

China Chongqing Jiangbei 
International Airport  

Plaza Premium Lounge 
(Departures) 

Terminal T3A, Level 5 
Departures, behind 3C 
Check-in Counter (Take 
the escalator from Level 
4 to Level 5) 

Lounge Use 
3 hrs 

China Chongqing Jiangbei 
International Airport  

Plaza Premium Lounge 
(Pier E) 

Terminal T3A, Pier E, 
Opposite to Gate E09 

Lounge Use 
3 hrs 

China Chongqing Jiangbei 
International Airport  

Plaza Premium Lounge 
(Pier H) 

Terminal T3A, Pier H, 
near H02 to H04  

Lounge Use 
3 hrs 

China Hong Kong International 
Airport  

Plaza Premium Lounge Departures, near Gate 1 Lounge Use 
3 hrs 
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China Hong Kong International 
Airport  

Plaza Premium Lounge Departures, near Gate 
35 

Lounge Use 
3 hrs 

China Hong Kong International 
Airport  

Plaza Premium Lounge Departures, near Gate 
60 

Lounge Use 
3 hrs 

China Macau International 
Airport 

Plaza Premium Lounge Departures Lounge Use 
3 hrs 

China Qingdao Jiaodong 
International Airport  

Plaza Premium Lounge 
V1 

3F, Concourse A, 
Terminal 1, (close to 
boarding gate no. 1 to 
11) 

Lounge Use 
3 hrs 

China Shanghai Hongqiao 
International Airport  

No.6 VIP Lounge 
(Domestic Departure, 
Terminal 1) 

2/F, Terminal 1, 
Domestic Departures 

Lounge Use 
2 hrs 

China Shanghai Hongqiao 
International Airport  

V03 VIP Lounge 
(International 
Departures,Terminal 1) 

Level 4, Terminal 1, 
International Departures 

Lounge Use 
2 hrs 

China Shanghai Hongqiao 
International Airport  

V1 VIP Lounge 
(Domestic Departures, 
Terminal 2) 

Terminal 2, Domestic 
Departures 

Lounge Use 
2 hrs 

China Shanghai Pudong 
International Airport  

Juneyao Air No. 86 VIP 
Lounge 

Domestic Departures, T2 
near gate C80 

Lounge Use 
2 hrs 

China Shanghai Pudong 
International Airport  

No. 120 VIP Lounge 
(Domestic Departure 
Terminal S1) 

Level 2, Close to Gate 
120, Domestic 
Departure, Satellite 
Terminal 1 

Lounge Use 
2 hrs 

China Shanghai Pudong 
International Airport  

No. 190 VIP Lounge  
(Domestic Departure, 
Terminal 2) 

Level 4, Domestic 
Departure, Satellite 
Terminal 2 

Lounge Use 
2 hrs 

China Shanghai Pudong 
International Airport  

No. 69 VIP Lounge 
(International 
Departures, Terminal 2) 

Departure Level 4, near 
Gate 69, Terminal 2 

Lounge Use 
2 hrs 

China Shanghai Pudong 
International Airport  

No. 73 VIP Lounge 
(Domestic Departures, 
Terminal 2) 

Terminal 2, Domestic 
Departures  
(Opposite to Gate 73) 

Lounge Use 
2 hrs 

China Shanghai Pudong 
International Airport  

No. 9 VIP Lounge 
(Domestic Departures, 
Terminal 1) 

3/F, Terminal 1, 
Domestic Departures  
(near Gate 8 & 9) 

Lounge Use 
2 hrs 

China Taipei Songshan Airport Plaza Premium Lounge 3 Floor of Airside, 
Departure Floor, 
Terminal 1 (International 
Terminal) 

Lounge Use 
3 hrs 

China Taiwan Taoyuan 
International Airport  

Plaza Premium Lounge Zone A, International 
Departures, Terminal 2 

Lounge Use 
3 hrs 

China Taiwan Taoyuan 
International Airport  

Plaza Premium Lounge Zone A1, International 
Departures, Terminal 2 

Lounge Use 
3 hrs 

China Taiwan Taoyuan 
International Airport  

Plaza Premium Lounge Zone C, International 
Departures, Terminal 1 

Lounge Use 
3 hrs 

China Taiwan Taoyuan 
International Airport  

Plaza Premium Lounge Zone D, International 
Departures, Terminal 1 

Lounge Use 
3 hrs 

Colombia Alfonso Bonilla Aragón 
International Airport  

Avianca Lounge Cali 2nd floor at the end of 
the hallway, Domestic 
Departures 

Lounge Use 
3 hrs 

Colombia Bogota El Dorado 
International Airport  

Avianca Bogota Gold 
Lounge (International) 

Near Gate 32, 2/F, 
International Departures 

Lounge Use 
3 hrs 
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Colombia Bogota El Dorado 
International Airport  

Avianca Lounge Bogota 
(Domestic) 

2/F, Domestic 
Departures (South), near 
Gate 71 Departures 

Lounge Use 
3 hrs 

Colombia Ernesto Cortissoz 
International Airport  

Avianca Lounge  
Barranquilla 

Muelle Nacional, 
diagonal gate 11, 
Domestic Departures 

Lounge Use 
3 hrs 

Colombia José María Córdova 
International Airport 

Avianca Lounge 
Medellín 

2nd floor, in front of 
door 3, Domestic 
Terminal 

Lounge Use 
3 hrs 

Colombia Palonegro International 
Airport  

Avianca Lounge  
Bucaramanga 

2nd Floor, in front of 
door 5, Domestic 
Departures 

Lounge Use 
3 hrs 

Colombia Rafael Núñez 
International Airport  

Avianca Lounge 
Cartagena 

2/F, Domestic Terminal Lounge Use 
3 hrs 

El Salvador El Salvador International 
Airport  

Avianca Lounge El 
Salvador 

In front of Gate 8, 
International Departures 

Lounge Use 
3 hrs 

Finland Helsinki-Vantaa Airport  Plaza Premium Lounge T2, Departures (Non-
Schengen Area) 

Lounge Use 
3 hrs 

Indonesia Jakarta Soekarno-Hatta 
International Airport 

Saphire - Plaza 
Premium First  

International Departure, 
Terminal 3, Level 2 (near 
Gate 6) 

Lounge Use 
3 hrs 

Indonesia Jakarta Soekarno-Hatta 
International Airport  

Saphire - Plaza 
Premium Lounge 

International Departure, 
Terminal 3, Level 2  

Lounge Use 
3 hrs 

Indonesia Kualanamu 
International Airport 

Plaza Premium Lounge Mezzanine Level (PMD 
01), Domestic 
Departures (Near Gate 
9) 

Lounge Use 
3 hrs 

Italy Leonardo da Vinci–
Fiumicino Airport  

Plaza Premium Lounge T3, Departures (Extra 
Schengen Area) 

Lounge Use 
3 hrs 

Malaysia Kuala Lumpur 
International Airport 

Plaza Premium Lounge International 
Departures, Contact 
Pier, KLIA Terminal 1, 
Contact Pier 21   

Lounge Use 
3 hrs 

Malaysia Kuala Lumpur 
International Airport 

Plaza Premium Lounge 
*The Metal Visa Infinite 
only 

KLIA2, Gateway (Aerotel) 
Level 2M. Terminal 2 

Lounge Use 
3 hrs 

Malaysia Langkawi International 
Airport  

Plaza Premium Lounge 
*Priority Card only 

Departure Hall, Outside 
Secured Area 

Lounge Use 
3 hrs 

Malaysia Penang International 
Airport  

Plaza Premium Lounge 
*Priority Card only 

Domestic Departures Lounge Use 
3 hrs 

Malaysia Penang International 
Airport  

Plaza Premium Lounge 
*Priority Card only 

International Departures Lounge Use 
3 hrs 

Malaysia Penang International 
Airport  

PEN Paid Lounge 
*Priority Card only 

Domestic Departures Lounge Use 
3 hrs 

Philippines Clark International 
Airport  

Plaza Premium Lounge International 
Departures, Terminal 2 

Lounge Use 
3 hrs 

Philippines Mactan-Cebu 
International 
Airport  

Plaza Premium Lounge International, Pre-
Departure, Terminal 2 

Lounge Use 
3 hrs 

Philippines Mactan-Cebu 
International 
Airport  

Plaza Premium Lounge T1, Domestic Departures 
(Landside) 

Lounge Use 
3 hrs 

Saudi 
Arabia 

King Abdulaziz 
International Airport  

Plaza Premium Lounge International Departures Lounge Use 
3 hrs 
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Saudi 
Arabia 

King Abdulaziz 
International Airport  

Plaza Premium Lounge  
(Opening Soon) 

Arrival  Lounge Use 
3 hrs 

Saudi 
Arabia 

King Fahd International 
Airport  

Plaza Premium Lounge Departures Lounge Use 
3 hrs 

Saudi 
Arabia 

Riyadh King Khalid 
International Airport  

Plaza Premium Lounge TBA Lounge Use 
3 hrs 

Singapore Singapore Changi 
Airport  

SATS T2 Departures, Terminal 2 Lounge Use 
2 hrs 

Singapore Singapore Changi 
Airport  

SATS T3 Departures, Terminal 3 Lounge Use 
2 hrs 

Singapore  Singapore Changi 
Airport 

BLOSSOM - SATS & 
Plaza Premium Lounge  

T4, International 
Departures 

Lounge Use 
3 hrs 

Singapore  Singapore Changi 
Airport  

Plaza Premium Lounge T1, International 
Departures  

Lounge Use 
3 hrs 

South 
Korea 

Gimhae International 
Airport  

Skyhub Lounge 
(Departures, 
International Terminal) 

International Terminal, 
International Departure, 
Level 2, Near Boarding 
Gate: 9-10 

Lounge Use 
2 hrs 

South 
Korea 

Gimpo International 
Airport  

Skyhub Lounge 
(International 
Departure, Terminal 1) 

Near Gate 35, Terminal 
1, International 
Departure 

Lounge Use 
2 hrs 

South 
Korea 

Incheon International 
Airport  

Matina Lounge (East 
Wing, International 
Departures, Terminal 1) 

Near Gate 11, 4/F, East 
Wing, Terminal 1, 
International Departure 

Lounge Use 
2 hrs 

South 
Korea 

Incheon International 
Airport  

Matina Lounge (West 
Wing, International 
Departures, Terminal 1) 

Near Gate 43 4/F, West 
Wing, Terminal 1, 
International Departure 
43 

Lounge Use 
2 hrs 

South 
Korea 

Incheon International 
Airport  

Skyhub Lounge (East 
Concourse, 
International 
Departure) 
*(Will temporarily 
closed for renovation 
from 01 May 2025 to 
20 Jul 2025. Expected 
to reopen on 21 July 
2025) 

Near Gate 115, 4/F, East 
Concourse, International 
Departure 

Lounge Use 
2 hrs 

South 
Korea 

Incheon International 
Airport  

Lounge L 
*(Will temporarily 
closed from 01 Dec 
2024; Reopening date 
is 16 Mar 2025 (will 
rename to Sky Hub 
Lounge West)) 

Near Gate 247, 4F, 
Terminal 2, International 
Departure 

Lounge Use 
2 hrs 

South 
Korea 

Incheon International 
Airport  

Matina Lounge Near Gate 252, 4/F, 
Terminal 2, International 
Departure  

Lounge Use 
2 hrs 

South 
Korea 

Incheon International 
Airport  

Skyhub Lounge (East 
Wing, International 
Departures, Terminal 1) 

Near Gate 25, 4/F, East 
Wing, Terminal 1, 
International Departure 
11 

Lounge Use 
2 hrs 
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South 
Korea 

Incheon International 
Airport  

Skyhub Lounge (East 
Wing, International 
Departures, Terminal 2)  

Near Gate 254, 4F, 
Terminal 2, International 
Departure 

Lounge Use 
2 hrs 

South 
Korea 

Incheon International 
Airport  

Skyhub Lounge (West 
Wing, International 
Departures, Terminal 1)  
*(Will renovate from 15 
Feb 2025 to 30 Apr 
2025; Reopening date 
is 01 May 2025) 

Near Gate 29,4/F, West 
Wing, Terminal 1, 
International Departure 
42 

Lounge Use 
2 hrs 

Thailand Chiang Mai 
International Airport  

The Coral Executive 
Lounge 

2/F, after Passport 
Control, International 
Departure 

Lounge Use 
2 hrs 

Thailand Chiang Mai 
International Airport  

The Coral Executive 
Lounge 

Close to Gate 8, 2/F, 
Domestic Airside 

Lounge Use 
2 hrs 

Thailand Chiang Rai International 
Airport  

The Coral Executive 
Lounge 

1/F, After Security 
Control, Domestic 
Departures, Mei Fah 
Luang International 
Airport (Near Gate 1/2) 

Lounge Use 
2 hrs 

Thailand Don Mueang 
International Airport 

NokAir Lounge Domestic Departures, 
Terminal 2, between 
Gate 41 -46 and Gate 50 
- 56 

Lounge Use 
2 hrs 

Thailand Don Mueang 
International Airport  

The Coral Executive 
Forest Lounge 

2/F, Terminal 2, 
Domestic Departure 
after security control, 
International Terminal 

Lounge Use 
2 hrs 

Thailand Don Mueang 
International Airport  

The Coral Executive 
Lounge 

3/F, Terminal 1, 
International Departure, 
after Immigration, the 
lounge is located next to 
the VAT refund desk. 

Lounge Use 
2 hrs 

Thailand Don Mueang 
International Airport  

The Coral Executive 
Lounge 

Airside - Domestic 
Departures, 3rd Floor, 
Terminal 2 

Lounge Use 
2 hrs 

Thailand Hat Yai International 
Airport 

The Coral Executive 
Lounge  

Close to Gate 4/5, 2/F, 
Airside 

Lounge Use 
2 hrs 

Thailand Phuket International 
Airport  

The Coral Executive 
Lounge (Sino Lounge) 

Domestic Departure 
Hall, 3rd Floor, Terminal 
1; Airside 

Lounge Use 
2 hrs 

Thailand Suvarnabhumi 
International Airport  

The Coral Executive 
Lounge  

Domestic Departures, 
airside,2nd Fl. Close to 
security checkpoint  

Lounge Use 
2 hrs 

Thailand Suvarnabhumi 
International Airport  

The Coral Executive 
Lounge Lounge B 

Concourse C Lounge B, 
International 

Lounge Use 
2 hrs 

Thailand Suvarnabhumi 
International Airport  

The Coral Executive 
Lounge (Lounge A) 

Concourse C Lounge A, 
International 

Lounge Use 
2 hrs 

Thailand Suvarnabhumi 
International Airport  

The Coral Triple C 
Lounge 

Concourse C Lounge B, 
International 

Lounge Use 
2 hrs 

Thailand Udon Thani 
International Airport  

The Coral Executive 
Lounge  

Airside - 2nd Floor, left 
of the Departure Hall 

Lounge Use 
2 hrs 
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Türkiye Istanbul Sabiha Gokcen 
International Airport  

Plaza Premium Lounge Domestic Departure 
Level, (Near Boarding 
Gate 206) 

Lounge Use 
3 hrs 

Türkiye Istanbul Sabiha Gokcen 
International Airport  

Plaza Premium Lounge 
(Mamara) 

International Departures 
(near gate 203) 

Lounge Use 
3 hrs 

United 
Arab 
Emirates 

Dubai International 
Airport  

Plaza Premium Lounge T3, International 
Departures 

Lounge Use 
3 hrs 

United 
Kingdom 

London Gatwick Airport  Plaza Premium Lounge North Terminal, 
Departure 

Lounge Use 
3 hrs 

United 
Kingdom 

London Heathrow 
Airport 

Plaza Premium Lounge Terminal 4 Departures, 
Opposite Gate 10a and 
10b, Level 2 

Lounge Use 
3 hrs 

United 
Kingdom 

London Heathrow 
Airport  

Plaza Premium Lounge T2, International 
Departures 

Lounge Use 
3 hrs 

United 
Kingdom 

London Heathrow 
Airport  

Plaza Premium Lounge T5, Departures Lounge Use 
3 hrs 

United 
States 

Dallas Fort Worth 
International Airport  

Plaza Premium Lounge  Domestic Departures, 
Terminal E 

Lounge Use 
3 hrs 

Vietnam Cam Ranh International 
Airport  

Sun Coast Lounge Terminal 2, International 
Departures Opposite 
Gate 1,2 & 3 

Lounge Use 
2 hrs 

Vietnam Noi Bai International 
Airport  

Song Hong Business 
Lounge 

International 
Departures. After 
Security Checks, 4th 
Floor, near Gate 28 

Lounge Use 
2 hrs 

Vietnam Noi Bai International 
Airport  

Song Hong Premium 
Lounge 

Airside - Domestic 
Departures. After 
Security Checks, the 
lounge is located on the 
3rd Floor.  

Lounge Use 
2 hrs 

Vietnam Tan Son Nhat 
International Airport 

Le Saigonnais Airside - Domestic 
Departures. After 
Security Checks, proceed 
to Boarding Gates 10-14. 
The lounge is located in 
front of Boarding Gate 
11. 

Lounge Use 
2 hrs 

 

IMPORTANT NOTE: 

1. You are required to present both your AmBank or AmBank Islamic Credit Card and a boarding pass showing 
a confirmed reservation for same-day or the following day travel at the reception counter of the Plaza 
Premium Lounges or airport dining outlets for eligibility verification purpose. 

2. Terms and conditions apply. Please refer to https://www.ambank.com.my/eng/frequently-
askedquestions/Contact-And-Support for more details. 

https://www.ambank.com.my/eng/frequently-askedquestions/Contact-And-Support
https://www.ambank.com.my/eng/frequently-askedquestions/Contact-And-Support

